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NO.1 which of the following is a list of supported document types that can be edited using
SmartCloud Docs Documents?

A. .odt, .ott, .doc, .docx, .dot, .dotx, and .txt

B. .odt, .ott, .rtf, and .txt

C. .odt, .ott, .doc, .docx, .dot, .dotx, .rtf and .txt

D. .dogc, .docx, .dot, .dotx, .rtf, and .txt

Answer: A

NO.2 Which of these services does SmartCloud Connections contain?
A. SmartCloud Meetings and SmartCloud iNotes

B. SmartCloud Activities and SmartCloud Notes

C. SmartCloud Communities and SmartCloud Files

D. All of the above

Answer: C

NO.3 Sarah's SmartCloud for Social Business account was enabled with Skype?integration by her
Administrator. What is a requirement to access this SmartCloud for Social Business Integrated
Application?

A. The Skype?client is required.

B. The SkypeOut setting must be enabled within SmartCloud for Social Business for calling other
Skype?users.

C. This is an integrated application; therefore, the Skype?client is not required.

D. Her Administrator must also enable VolIP to connect with SmartCloud for Social Business contacts.
Answer: A

NO.4 Carl wants to host a SmartCloud Meeting. Which option is NOT available to Carl from the
Meeting dashboard?

A. Record the Meeting

B. Set a password for the Meeting

C. Get Mobile Meetings

D. Host a Meeting

Answer: A

NO.5 Taylor, a paid subscriber to SmartCloud Meetings, would like to host a meeting with a
customer who does not have an account. How would Taylor invite his customer to join?

A. Taylor's customer could not participate in the meeting since the customer is a guest. Taylor could
record the meeting and send a link to thevideo recording.

B. Taylor could share his meeting URL containing the meeting ID and when the customer clicked the
URL link, the customer would be prompted toregister. Once the customer has registered, they can
participate in the meeting.

C. Taylor could share his meeting URL containing the meeting ID or ask his customer to visit the
SmartCloud for Social Business website to enterthe meeting ID and their name in order to join.

D. Taylor would have to pay an additional cost for a guest to be registered. Once registration is
complete, the customer can join the meeting byvisiting the SmartCloud for Social Business website,
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authenticating with their credentials and entering the meeting ID to join.
Answer: C

NO.6 Which of these services does SmartCloud Engage Standard contain?
A. SmartCloud Meetings and SmartCloud Notes

B. SmartCloud Meetings and SmartCloud Activities

C. SmartCloud iNotes and SmartCloud Communities

D. SmartCloud iNotes and SmartCloud Meetings

Answer: B
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